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In my despatoh Fo. 1412 I had the homs
to advise that in a despatch by the next day I
intended to deal with the position of the British
Library of Information generally snd particulsrlyiwith

¥ é? the situation crested by your telegran No. 894 to
= 7&; which I have now replied in my telegrem WNo. 987.
! 2. Since the early dsys of the war the ILibrary

has been performing two functions. In the first place
it has been watching and reporting on opinion regarding
the war in this country, The material on which the
reports are based consists firstly of a geriea of
ncg;apera covering the country from vest to Rast and

fiorth to Bouth, secondly clippings from other

newgpapers containing comment of specisl intarest
forwarded by Ccnsulstes, snd thirdly regulsr reports
from Consuls on opinion in their districts. “rom
this material the Library staff has been preparing
day by day firstly by cable short reporte on favourable
opinion Iin the United States press and secondly by
glr malil wore lengthy reports un the contents of the
New York pross, on the substance of braadcssts
(valuable because the imerican broadeaster tends very
mach to say whst he thinks his pubtlic likes to hear),
memorsnda prepasred at short intervals on such matters
as religious opinion in this country, snd special
reports on e.g. United States opinion with regard to
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this country and so sgainst an smericsn baskground,
I wes therefore somewhat disturbed to find in your
telegram the suggoestion that the ILibrary -houu
discontinue them, to ssve & very samall additional
expenditure on staff, and that they should be prepared
in “ngland where it will be slmost impossible for
any one no uwstter how conversant with this country
to sense the locsl atmosphere which is so important
to the accuracy snd value of such reports. Reports
prepered in England on the bagls of previous knowledge,
letters, newspspers and telegrams never will be as
ralisble as reports prepared by men in this country
and in daily contact with the lecal personalities and
atmosphere, Of course I have no objection to
Chatham House umweking its own independent survey in its
general appreciation of world opinicn. But I am sure
that both from thelr point of view and yours the first
necessity is that a full survey and sppreciation of
American opinion should be prepared by the British
Library of Information in this country for transmission
home, I enclose a copy of s very complete memorandum
by ¥r. Fletcher on this side of the Library's work.
Se The second and I consider not less important
task of the Library is to supply information to
enquirers in this country. It has to be in a position
to anewer the large nuuber of intelligent enquiries
wnich come from friendly circles, and to provide
enquirers with adequate information, the diffusion of
which in this way is ons method ol meeting the flood
of/
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elements in American opinion, relsing doubts as io
the sincerity of our war aims, whether we ought ever
to have gone to war, and why we should continue it,
The snswering o such queries takes up a great deal
of time and is & heavy strain on a smsll staff but
unless they are answered intelligently we usy lose
good and in soue csses old friends, and miss the
opportunity of “"killiing" promptly enesy lies and
immuendoes. ZIqually important is the provision to
engulrers in an esccessible und in distridbutable form
of informaetion regerding our efforts and intentions,
The Blue Book was wost valuable for this reason, and
80 have been the reprints of the Frime kinister's
broadcast on 25th November. Your Lordship's
broadcast of November Tth and the speeches of Nr,
Atlee on October 10th end the Archbishop of York on
Oetober 8nd, all of which the Library has had printed
in New York and distributed not only to enguirers at
the Iibrary itself, but through the agency of the
various Consulates to enguirers all over the country.
The Librery must have & supply of good up to date
toplicel material in a form sultable for handing out to
the publiec and I trust that there will be no guestion
regarding the sumsll expense involved in having it
printed locally. As the character of the war develops
and particularly in consequence of the new angle
crested by the Russisn attack on Finland the sluplicity
of the issue as it has existed hitherto is likely to
disappear, snd it will almost certainly be necessary
to/
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case of pamphlets and of speeches such ss m
mentioned above it 1s most satisfactory to forward the
material to the British Library of Informetion as fast
#s possible and then tc have it printed in New York.
It may be a 1little cheaper to have it printed in
London but it takes too long for the supplies to

cross the Atlantic snd to be of use the information
must be avallable guickly.

4. To perfora these two functions has proved a
heavy strain on sn insufficient staff working until
guite recently in inadequate quarters. The problem of
sccommodation has been satisfactorily solved by the
recent guthority to rent additional space and the
Library 1s now sdequately but no wmore than adequately
accommodsted, If the staff asked for in ny telegram
No. 736 is spproved the Library will, in my opinion,
be sufficiently, but no more than sufficiently
staffed., It will etill be working under great
pressure and be hard put to it to deal sdeBuately
with its other main function, the provision of
informetion.

6. With sufficient staff I believe that the
Library can do all that it is required _at present,
British lecturers, except for a very few exceptions
who do not talk sbout politice at all, are not called
for. They sre almost invariadbly a definite liability -
not o amuch because of what they say but because any
British lecturer is regarded from one end of the
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usually to get into the war., v =
6. Pinelly, I would urge again that tho Dest
answer to German propaganda is publicity from London
of vhat Britain is thinking and doing presented by
firast class American press, radio and film experts,
who should Le allowed the freest access, both at
the front and st home, to informaticn end eminent
personages so as to be able to present as full, vivid
end accurate a story as possible. Probab}y nothing
lmpresses this country so much ss "hot" news snd
pletures from their own correspondents, which seems,
from its frankness, to have “"beaten the censor",
I have the honour to be,
with the highest respect,
iy Lord,
Your Lordship's most obedient,
humble servant,
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